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Ms. Barbara Collier, Reg. CASLPO., F. ISAAC
Executive Director
Project Manager, Communication Access Now (CAN) project
Communication Disabilities Access Canada
131 Barber Greene Road
Toronto, ON M3C 3Y5

Dear Ms. Collier:

Thank you for your letter dated September 8,2015, in which you express concern that
information about accessibility requirements for people who have speech and language
disabilities is not included in the "Handbook for Accessible Employment".

We welcome feedback about our educational materials and continually strive to improve
them. I will pass on your comments to the team responsible for developing and updating
our resources for their consideration in future editions.

Once again, thank you for taking the time to voice your concerns.

Sincerely,

Alfred Spencer
Director, Outreach and Strategic lnitiatives Branch

c: The Honourable Brad Duguid, Minister of Economic Development, Employment and
lnfrastructure
Ann Hoy, Assistant Deputy Minister, Accessibility Directorate of Ontario
Nora Rothschild, Regional Coordinator (Ontario), Communication Access Now
(CAN) Project, Communication Disabilities Access Canada


