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Communication Instruction Card Sample for a Hospital Stay 
 

 

 
 

I understand everything you are saying 
and I make my own decisions.   
 
I use a letter board to spell out what I 
want to say.  

Accessibility includes communication. 
 
Here are some things you can do so 
that we can communicate when I am 
using your services. 
 
Thank you.  
 
 
 

Here is how you can help. 
 
1. Make sure I have my letter board at 

all times when we are communicating.  
 
2. It is OK to ask me Yes and No 

questions but also ask me if I want to 
compose my own messages on my 
board.   

 
3. Read my instructions on what to do 

when I use my communication board.   
 
4. Make sure I can access the call bell 

before you leave my bedside.  

 
 


