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Communication Instruction Card Sample For a Grocery Store 
 

 

 
 

I have difficulty speaking because I have a 
disability.   

Accessibility includes communication. 
 
Here are some things you can do so 
that we can communicate when I am 
using your services. 
 
Thank you.  
 
 
 

Here is how you can help. 
 
1. Listen carefully when I talk. 
 
2. Be patient.  My speech is clearer when 

I don’t feel rushed. 
 
3. Let me know if you don’t understand 

me. I will spell it out on my letter 
board. 

 


